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Abstract
Background

This study developed from an interest in public libraries and how they provide resources for
minority groups, specifically LGBT people. Further research made it clear that trans issues

have not been previously studied to a great extent, or at all in the United Kingdom.
Aims

The aim of the research was to investigate the current use of public libraries by trans
people, especially in relation to seeking both fiction and non-fiction relating to their gender
identity. It was also to look at the attitudes of staff who work in public libraries in the UK

regarding the quality and necessity of trans-related materials.
Methods

The research was largely qualitative but did include some quantitative elements. It involved
using two surveys — one aimed at trans people and one aimed at library staff — to find out
the two different groups’ views on trans provision in public libraries. A thematic approach

was used for the data analysis.
Results

The results from the surveys showed that trans people in the study did use public libraries,
but did not find them useful resources for information relating to gender identity, whether
fiction or non-fiction. Library staff generally were sympathetic, but felt that their library

services did not provide adequate collections for trans people.
Conclusions

The study concludes by summing up the main points from the findings, namely that there
are many ways that libraries can improve their services for the trans community, and lists a

number of recommendations to library authorities, CILIP and publishers.
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Chapter 1: Introduction

1.1.0verview

This study seeks to discover how public libraries in the United Kingdom serve the needs of
the trans population (i.e. people whose gender does not match the sex that they were
assigned at birth). The author’s interest in this area arose from an interest in LGBT (lesbian,
gay, bisexual and transgender) issues and in public libraries. A previous essay on this subject
revealed a distinct lack of previous research in the area; the amount of research on lesbian
and gay issues in libraries is small, but the ‘T’ in LGBT is almost completely ignored (Waite,
2013). This assumes that trans people are being represented implicitly when gay and
lesbian issues are being discussed, and therefore ignores the difference between sexual and

gender identity.

The Gender Variance Research and Education Society estimates that around 1% of the UK
population experiences gender variance to some degree (GIRES, 2011). It is very difficult to
measure the number of trans people, as many may not seek help or structured support for
fear of outing themselves. Trans people have historically been persecuted by the general
population, and there remains a stigma attached to trans issues amongst many. Waldman
(2011) reports that “transgender people attempt to commit suicide at higher rates than
other populations” (p.26). Though it would be untrue to say that all trans people are
vulnerable or struggle with their gender identity in the same way, or that trans people’s
reading needs are always different from the rest of the population, there is clearly a distinct

set of information needs which can be attributed to them.

Public libraries exist to serve their communities: this is arguably most important for
marginalised groups, and legislation exists to, in theory, ensure that they do so. It is the

responsibility of public libraries to ensure that “facilities are available for the borrowing of,



or reference to, books and other printed matter ... sufficient in number, range and quality
to meet the general requirements and any special requirements both of adults and
children” (DCMS, 2001, p.5). Furthermore, the Equality Act 2010 makes it illegal to

discriminate against any individual on the basis of their gender identity.

The author believes that research into what libraries in the UK already provide for trans
people, and what trans people would like from their public libraries, is important because
trans voices are often not heard. Additionally, as Thompson says, “by meeting the needs of
trans communities, libraries will also promote the education of those members of the
community who are cis-gendered (or, non-transgendered), building better citizens and

promoting acceptance” (2012, pp.2-3).

1.2.Research Aims and Objectives

1.2.1. Aim

The aim of this research is to find out how people who identify as trans use public libraries,
and what types of resources they would like to see in public libraries. It is also to investigate

the views of public library staff regarding the provision of trans material.

1.2.2. Objectives

e to ask people who identify as trans about whether they have used the public
library for information about their gender identity — either non-fiction for
specific information, or fiction as a means of finding positive images of trans

people, or both;



e to assess the difference in attitudes towards providing trans-related materials
between library staff and people who identify as trans;

e to look at the quality of the information that is provided by public libraries;

e toraise librarians’ awareness of the needs of trans people in their community;

e tolook at trans peoples’ awareness of public library resources;

e to make recommendations to library authorities on providing adequate
resources for trans people;

e to make recommendations to the Chartered Institute of Library and
Information Professionals (CILIP), the professional body of libraries, on how

better to represent trans people in their policy.

1.3. Terms used

Trans: Throughout this dissertation, trans is used as an umbrella term for people whose
gender does not match the sex they were assigned at birth. This may include those who
undergo surgery to reassign their genitalia (transsexuals), those who present as their
preferred gender but do not undergo surgery, and those who do not associate with any
gender. There is debate about the word ‘trans’ (Pearce, 2013), but the author believes that
it is the term most recognised within the trans community, and that is why it has been

chosen.

FTM: Female-to-male, or a person who was assigned a female gender at birth but identifies

as male.

Transwoman: as above.

MTF: Male-to-female, or a person who was assigned a male gender at birth but identifies as

female.
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Transman: as above.

Genderqueer/non-binary gender: A person who either does not identify as either male or

female, or who identifies as both male and female.

Cisgendered: A cisgendered person is someone whose gender matches the sex they were

assigned at birth.

LGBTQ*: Lesbian, gay, bisexual, trans, queer/questioning, with the asterisk denoting

inclusivity to all.

1.4.Approach

The researcher believes that it is important to note that she is a cisgendered female.
Though a strong ally, the researcher does not hope to speak for any trans individual, nor
does she assume an understanding of the experiences of any trans individual. The
researcher has tried to use Hale (1997)’s guidelines for non-trans people writing about
trans people as a basis for the tone of this research, keeping in mind the above, as well as
the differing experiences of all trans people, while not misrepresenting the words of any
trans respondent, and understanding that trans people are the experts on their own lived

experience.

1.5.Structure

The dissertation is split into five chapters. Chapter 1 is the introduction, which discusses the
context of the research, states the aims and objectives of the research, provides a small
glossary of terms used and outlines the researcher’s approach to the dissertation. Chapter

2 is the literature review, which explores issues of social exclusion in libraries and previous

11



LGBT- and trans-based public library research. Chapter 3 details the methodological
background of the study. A discussion of the findings of the research comprises Chapter 4,

and in Chapter 5, conclusions and recommendations from the research are drawn up.
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Chapter 2: Literature Review

2.1. Introduction

There is a distinct lack of research on LGBT issues in libraries as a whole, and this is much
more obvious when looking specifically for trans-related research in academic and
professional literature. This literature review will focus on the small amount of literature
which does exist in the area, and will also look at the broader issue of the social exclusion of

trans people and where libraries have the potential to fit in.

2.2. What is ‘trans’? Some definitions

As mentioned in the introduction, the term ‘trans’ is used as an umbrella for the various
expressions of gender identity found amongst a great variety of people. As Whittle writes,
“From the Hijra of India, to the Fa'afafine of Polynesia, the ladyboys and the tomboys of
Thailand, and the Takatapui of New Zealand, there are a myriad of words used by trans
people to describe themselves” (2010). Nagoshi and Brzuzy define ‘transgenderism’ as “the
breaking of gender roles and gender identity and/or going across the boundaries of gender
to another gender” (2010, p. 432). This definition incorporates the often complex
differences between those who strongly identify with one gender, and those who adhere to
no gender identity (Alsop, Fitzsimmons and Lennon, 2002). Stryker gives a thoughtful

background into people’s feelings around transitioning, describing how:

“some people move away from their birth-assigned gender because they feel
strongly that they properly belong to another gender in which it would be better
for them to live; others want to strike out towards some new location, some space

not clearly defined or concretely occupied; still others feel the need to get away

13



from the conventional expectations bound up with the gender that was initially put

upon them” (2008, p.1).

Budge et al explain the difference between sex and gender, and how trans people fit into
this. They describe sex as “physiological and biological aspects of a person” and gender as
“an individual’s social, cultural, and psychological characteristics that pertain to
stereotypes, norms, traits, and roles of men and women”, stating that “whereas the
majority of individuals experience congruence between their sex and gender identity, there
exists a population of individuals for which this congruence does not occur” (2012, pp.602-
3). Parents, Families and Friends of Lesbians and Gays (PFLAG) write that “gender identity,
gender expression, and sexual orientation are NOT synonymous” (2008, p.9), which is why

it is important that trans issues are considered separately from LGB issues.

2.3. The social exclusion of trans people in the UK

Trans people are still often the brunt of prejudice in British society, with Connell
commenting that they “often face ostracism, loss of jobs, and family hostility, as well as
major difficulties in sexual relations” (2002, p.67). This is not limited to the UK of course:
the Transgender Law Center in the US reports that 89.5% of transgender students feel
unsafe in schools (Marksamer and Vade, n.d.). This means that some trans people fall into

the group of those who are socially excluded. Levitas et al defined social exclusion as:

“a complex and multi-dimensional process. It involves the lack or denial of

resources, rights, goods and services, and the inability to participate in the normal

relationships and activities, available to the majority of people in a society, whether
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in economic, social, cultural or political arenas. It affects both the quality of life of

individuals and the equity and cohesion of society as a whole” (2007, p.25).

Trans people can be more visibly ‘different’ than LGB people, and Hill and Willoughby
(2005) point to the wide range of discrimination faced by trans people in the UK workplace.
In recognition of this, the UK government in 2011 released the first ‘transgender equality
action plan’, recognizing that trans people often face different challenges to LGB people.
The government document includes a section on opening up public services: one action was
to “Publish a package of information for transgender people, outlining where legislation
and policy can provide them with support to tackle the issues they may faced (HM

Government, 2011, p.12), which is a potential area for public library involvement.

There has been some discussion in the academic literature in the library field about where
libraries fit into the agenda of combatting social exclusion. Elkin writes that the public
library should be, though isn’t necessarily, “pushing at people’s awareness and perceptions
of society, promoting thinking on diversity and cultural awareness, and ensuring that
everyone has the opportunity to read broadly” (2003, p.137). Goulding (2006) writes about
the potential role of public libraries in combatting social exclusion, though Pateman and
Vincent (2010) believe that most library professionals do not take social exclusion as
seriously as they should. They strongly outline the need for public libraries to be more
proactive in putting “social justice at the heart of what public libraries are about” (2010,

p.141).

Open to all? The Public Library and Social Exclusion (Muddiman et al., 2000) was a research
project looking at the issue. As part of it, Muddiman looked at the complex implications for

public libraries involved in combatting social exclusion, suggesting that a range of policy
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initiatives are needed. In the same project, Vincent wrote about how LGBT people have
been largely ignored in writings about social exclusion, suggesting that more research,
training and partnerships with LGBT community groups are required, with pressure put on

publishers to make a wider range of materials available.

2.4. Professional library organisations

The UK’s professional library body, CILIP, aims to cover trans people in their general LGBT
policy (dated 2010), which was available on their website until a recent change. They made
some recommendations, such as having written stock policies regarding LGBT collections,
having a variety of formats, and using wider specialist bookshops due to the often narrow
field of mainstream suppliers. However the document was called ‘Sexual orientation and
libraries’, which ignored the previously discussed difference between sexual orientation
(LGB) and gender identity (T). There is currently no mention of LGBT issues, although an
older version of the archived document is available at CILIP (2004), and a shortened version
of the document (omitting material related to staffing and school libraries) is attached as

Appendix VI.

The American Library Association’s policies are in general much more detailed, and they say
that “libraries and librarians have an obligation to resist efforts that systematically exclude
materials dealing with any subject matter, including sex, gender identity or expression, or
sexual orientation” (ALA, 2008). The ALA website also includes a small list of transgender
resources aimed at librarians (ALA, 2013), which could be very useful for librarians wishing
to ensure inclusivity within their libraries. However, neither policy really gives much more
than a passing mention of trans issues, with LGB issues taking much more of a priority. As it
is UK-based, this dissertation intends to make recommendations to CILIP on their

representation of trans people in their policy, in the hope that this might be improved.
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2.5. General LGBT library research

Since the late 1980s, there has been a small but growing discussion of the needs of LGBT
library users in the academic literature. Alyson (1984) and Allen, Kerr, Rolph and Chadwick
(1989) were early examples providing arguments for the inclusion of LGB resources, and
Gough and Greenblatt’s (1990) ‘Gay and Lesbian Library Service’ provides a comprehensive
introduction to the subject. These studies exclusively refer to LGB needs without going into

trans issues, though they provided a starting point for more research on LGBT resources.

Curry (2005) looked at the reactions of librarians in the US to questions about lesbian and
gay issues, finding that negative reactions were still frequent, and trans people’s
discussions of the negative reactions of librarians are addressed in this dissertation.
Pecoskie (2006) discusses fiction, and the positive effects LGBT-inclusive fiction has had on
the lesbian women in her study. Boon and Howard (2005), Mehra and Braquet (2011), and
Stringer-Stanback (2011) each look at public library resources for LGBT young adults and
those who are ‘coming out’, each finding that libraries could do much more to support
LGBT customers, with Mehra and Braquet specifically suggesting the use of LGBT displays as

a way of both showing support and normalising LGBT issues.

It is important to note that while these studies are incredibly useful in the still under-
researched LGB field, they do, like those from the 1980s and early ‘90s, use the term ‘LGBT’
in the title but do not write about trans people. Keyword searches of ‘trans’ or
‘transgender’ in such texts bring up the term mostly when explaining the acronym, and
trans issues are never considered separately from sexuality issues. Beiriger and Jackson
(2007) suggest that this is because of the perceived complexity of trans issues and of being
trans. This is certainly an issue that should be addressed, but it is also worthwhile to

consider the transferable aspects of much of this research, of which there are many.
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Moss (2008) and Chapman (2013) are two examples of where the term LGBT (or GLBT) is
used but trans issues are treated separately, and both suggest that trans materials are
wholly lacking. Moss’ research highlights how difficult it is to find useful LGBT material on
library catalogues, while Chapman comments on the lack of quality LGBT resources. Both of

these issues will also be looked at in this dissertation, from a trans-issues perspective.

2.6. Trans information needs

There has been a small amount of research which focuses exclusively on the library and
information needs of trans people, and this is a positive step, but it must be noted that this
research exists almost exclusively in a North American context. From the research that has
been conducted, most trans people do not rate libraries particularly highly on their lists of
places to look for resources (Beiriger and Jackson, 2007; Taylor, 2002; Adams and Pierce,

2006; Otto, 2005).

Beiriger and Jackson’s research looks at the information needs of the trans community in
Portland, Oregon. As in this dissertation, Beiriger and Jackson surveyed trans people, trying
to find out whether their needs were being met by their local libraries. They found that
trans people in Portland do have specific information needs, that they rely heavily on the
internet for their information needs, and they suggest that it would not cost much in time
or resources for libraries to meet these needs. They also distinguish between what they
believe is a sustained level of information need from trans people, as opposed to the

‘coming out-peak’ for LGB individuals.

Taylor’s research was conducted through email and is also based in the US. Like Beiriger
and Jackson, she found that most of her respondents used the internet to learn more about

their identity, while almost half had searched for books that deal with trans issues,
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especially biographical books. Interestingly, in contrast to what Beiriger and Jackson said,
she found that the majority of postoperative trans respondents no longer had any

information needs regarding trans issues. Throughout the paper, Taylor is open about the
flaws in her survey methods, especially on the bias towards white, middle class, male-to-

female respondents.

Adams and Pierce (2006) use anecdotes from interviews and focus groups to give the actual
stories of some trans individuals in their short article. Again, respondents used the internet
to find information about their gender identity, but recognised that the internet often
provides misinformation that can be dangerous. The sample size in this article, and in both
of the surveys discussed above, is incredibly small, so their findings cannot be generalised

to the rest of the trans population, either in the US, in the UK or elsewhere.

In Gough and Greenblatt’s ‘Serving LGBTIQ Library and Archive Users’, Waldman (2011)
gives a good overview of library services for trans individuals, providing useful definitions
and discussing general issues such as language-use, toilet facilities and collections in the
context of libraries. In the same book, Benton and Grimm (2011) give a case study of the
Transgender Resource Collection at Oak Park Library, Illinois. They discuss why the resource
centre was created, and how they created staff awareness for when they are dealing with
sensitive issues. They add that bibliographies can be an excellent way for libraries to select
resources on trans issues, and that they can be given to library users who are looking for
information. Oak Park Library (2013)’s Transgender Resource Collection Library Toolkit
provides an excellent resource for libraries looking to begin their collection, and Waldman
lists resources for libraries to look at to begin their collections, though it is slightly skewed

towards academic journals, which can be difficult for a lay-person to read easily.
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2.7. Children and young adults

Mallon and DeCrescenzo say that “virtually no social supports are in any of our child
welfare or educational institutions for children or youth who are gender variant” (2006,
p.217). Here, we can return to Pecoskie’s (2006) findings about the positive effects of LGBT-
inclusive fiction as a means of accepting oneself and finding one’s place within their
community, and suggest that trans-inclusive children’s and young adult literature could be

an immense help to trans children and young people.

Trans-inclusive literature for young adults is discussed by Rockefeller (2007) and briefly by
Martin and Murdock (2004). Rockefeller points out that many authors who include trans
characters do so in a stereotypical and often unhelpful way, but selects some good titles for
teens who want their feelings to be mirrored in the books they read. Martin and Murdock
largely fall into the trap of using the term ‘LGBTQ’ but only mentioning sexuality, though
they do provide a good list of young adult fiction with trans, cross-dressing or androgynous
characters. It is worth noting that some of the books on their list are also mentioned by

Rockefeller as problematic portrayals of trans characters.

2.8. The role of this research

As we have seen, there is a small but growing body of research on LGBT issues in libraries,
but the focus on trans resources is minimal. Much of the research in the literature looks at
what is available in libraries, and what the authors believe should be made available,
though not many of them actually ask the LGBT community, either to assess whether their
needs are being met by what is on offer, or to ask what the community itself would like to
see. This research asks the trans community about their experiences, ideas and needs. It

will build on the research conducted previously by Taylor (2002) and especially Beiriger and
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Jackson (2007) on the information needs of trans adults and their use of public libraries, but
it will put it into a UK context which is wholly absent from the existing literature. It also
aims to add to the body of work that considers books of fiction and the idea of reading for
pleasure — most of the existing academic literature on trans issues and libraries does not
touch on these areas, instead focusing solely on non-fiction. The dissertation will now move

on to a discussion of the methodology behind the research.
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Chapter 3: Methodology

3.1. Introduction and background

This chapter will explain the theory behind the methods chosen for this research, and
describe the tools used to collect and analyse the data. It will say why such methods were
chosen, providing references from the literature, and show how the methods were
constructed. This section will discuss the limitations of the study, and will close with a

discussion of the ethical aspects of the study.

The research has used an inductive method which “starts with the collection of data and
then proceeds to derive generalisations using some kind of inductive logic” (Blaikie, 2010,
p.18). The research did not begin with a hypothesis, and broadly follows a grounded theory
approach — “an approach to the generation of theory out of data” (Bryman, 2012, p.387).
However, the use of some quantitative elements means that the study is not wholly rooted

in grounded theory, which is qualitative in nature.

3.2. Literature review

Firstly, a literature review was conducted. Fink defines a literature review as “a systematic,
explicit, and reproducible method for identifying, evaluating, and synthesising the existing
body of completed and recorded work produced by researchers, scholars and practitioners”
(2005, p.3).This literature review was used as a means of assessing the gaps in the literature
from which this research began. This was conducted prior to a decision being made about
the collection of data, and several research studies that were found in the literature
informed this decision — particularly Beiriger and Jackson (2007), whose survey was
especially influential on this dissertation. The literature review looked at academic research

relating to the social exclusion of trans people, LGBT library resources in general, library
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resources for trans people, and information resources for trans children and young people,
as well as documents from professional library bodies. Research for the literature review
was conducted using the academic databases Emerald Management Reviews, Library
Literature and Information Science, Web of Knowledge and LISA (Library and Information
Science Abstracts), as well as Google Scholar and the University of Sheffield’s library

catalogue.

3.3. Use of surveys and survey design

The author chose to use surveys as a method for collecting data for this dissertation for
several reasons. First, given the potentially sensitive nature of the topic, the researcher felt
it was best that all respondents had full anonymity. It was also thought that people would
be more likely to discuss their feelings in a written survey than in a face to face interview
with the researcher. Additionally, internet-based surveys have the potential to reach a wide
range of people, which enables a far bigger number of potential respondents to be reached
than other methods. Two separate surveys were used to gather the evidence. The first was
sent to people who self-identify as trans (including people who may or may not have had,
or intend to have gender reassignment surgery, cross dressers, and people who identify as
genderqueer). The second survey was sent to librarians and library assistants who work in

public libraries in the UK.

The surveys used mainly qualitative methods, but also included some quantitative
methods, with the use of both open and closed questions. Qualitative research is good at
offering in-depth analysis into a smaller sample, especially when the topic is emotive. It
gives people the chance to talk freely, instead of them feeling that they are being forced

into choosing a particular answer. Quantitative research, on the other hand, allows

23



comparison between larger data samples. Because respondents often don’t fill in open-
ended questions (Czaja and Blair, 2005), the researcher tried to give the respondents as
many options as possible to choose from. However, room was left for additional comments,
and open comment boxes were created for questions where the dictation of a choice of
answers was not appropriate, leading to a richer selection of data. The surveys were both
kept as short as possible in the hope that this would encourage a larger response rate, with
questions also kept short and jargon kept to a minimum (Buckingham and Saunders, 2004;

Pallant, 2010).

Demographic questions were asked at the end of both surveys: these, like all of the
questions, were not mandatory and could be left blank. These demographic questions allow
a ‘research picture’ of the individuals who respond to be drawn (Patten, 2007); they allow
the researcher to see how demographically representative the respondents were, and thus
how generalisable the findings have the potential to be. Both surveys included questions
relating to age and location but none of the demographic questions could have led to any
individual being identified. In the survey for library staff, job title was asked, to see that a
range of responses from those of all levels of seniority were received. Additionally, a
question was asked about how long the respondent had worked in public libraries, to see if
there is a correlation between length of service and views. In the trans survey, it was
decided to ask ‘How would you define your gender identity?’ and leave the answer open

rather than to try to force people to choose from a pre-defined list of gender descriptors.

It was decided that the survey aimed at trans people would use the descriptor ‘trans’ whilst
the survey aimed at library staff would use ‘transgender’. This is because while trans people
generally self-describe using the word ‘trans’, this may cause some confusion to library staff
who don’t necessarily have the same awareness of the correct terminology. ‘Transgender’

is more generally understood, and that is why this term was used in that instance. For the
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same reason, LGBTQ* was used in the trans survey, and the more generally known term

LGBT was used for library staff.

3.3.1. Library staff survey

Initially, the library staff survey was going to be aimed only at qualified librarians who had
responsibility for stock selection. However, early on in the process, the researcher decided
that it would be more helpful to get a broader view of members of staff who worked on the
front line in libraries, to explore their experiences and feelings regarding provision of trans-
related resources. The library staff survey was very qualitative in nature, with the majority
of question having open-ended answers. Several other questions required respondents to
choose between ‘yes’, ‘no’ and ‘don’t know’. The reason for the qualitative nature of this
survey was the need to avoid putting words in the respondents’ mouths, and because it
was difficult to pre-empt what the responses would be. The library staff survey concerned
respondents’ awareness of issues around gender identity, their opinions on the quality of
material available for trans people, and what they believed the information needs of trans
people to be. The researcher wanted to find out whether libraries provide resources
specifically for trans people, and whether librarians would consider expanding their

libraries’ selections to be more representative of trans people.

3.3.2. Trans survey

The survey for trans people focused on the information needs of the respondents, and
asked them about reading for pleasure as well as where they go to find certain information.

In part of the survey, the researcher adapted questions from Beiriger and Jackson (2007)’s

25



survey, asking respondents to use a scale of ‘very useful, quite useful, not at all useful’ to
state how useful they would find certain information resources (internet, library, friends,
doctor etc.). Initially, the researcher had expected this survey to be more qualitative than
the library staff survey, but ultimately decided to ask for more quantitative information.
The survey did still feature quantitative, closed questions with the option to expand on
certain responses, and qualitative, open questions. The reason for fewer qualitative
questions in this survey was partly due to the researcher being able to categorise different
types of library resources and information resources, and partly in the hope that it would
encourage more responses, while still enabling respondents to ‘open up’ about their

experiences.

3.4. Data collection and analysis

The surveys were pilot-tested by a group of MA Librarianship students from the University
of Sheffield 2013/14, to test the clarity and quality of the questions. As a result of this,
several changes in the wording of the questions were made, making questions simpler for
the lay reader, and also picking up on mistakes such as missing an age group out of the

demographic questions.

The surveys were created using the web-based survey creation tool Survey Monkey, as it
provided a good platform for analysis, allowed data to be exported and was simple to use.
After piloting, the surveys were sent out over the internet, due to the low costs and speed
of data collection involved (Czaja and Blair, 2005). Groups aimed at helping and supporting
trans people were researched and contacted to ask if they would be willing to disseminate
the survey to users who may wish to fill it in. Thus, the survey was sent to the Gender

Identity Research and Education Society (GIRES), FtM London and Gendered Intelligence,
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who acted as gatekeepers, posting the survey on their website and cascading to relevant
people. Though gatekeepers are often used for research conducted with vulnerable people
(Robson, 2011) — a group which trans people are not necessarily a part of — the researcher
felt it was best in this case because gender identity is often considered a sensitive issue. In
addition to these groups, social media was used to distribute the survey, through personal
contacts of the researcher’s. When the survey had been sent out, the researcher was
contacted by members of other trans groups who asked permission to send it to their

members, which was granted.

To distribute the library staff survey, social media was again used — especially Twitter,
where there is a vibrant community of librarians and library staff. The survey was also sent
out through the Jisc list LIS-PUB-LIBS, a mailing list for people who work in public libraries.
In both cases, a snowball method of sampling was used, where the “researcher makes an
initial contact with a small group of people who are relevant to the research topic and then
uses these to establish contacts with others” (Bryman, 2001, p.508). This is highlighted by
Atkinson and Flint (2001) as an effective way to study ‘hard-to-reach’ groups. The survey

was live for a total of three weeks.

As mentioned, Survey Monkey allows a good level of analysis on its site, with helpful tables
and percentage breakdowns, and it allows the data to be exported onto Microsoft Excel.
Because the amount of quantitative data was not large, it was felt that Excel was
appropriate for a study of this scale. Excel was used to compare answers and find
correlations within the quantitative data. Respondents also provided a rich level of
qualitative data from the open-ended questions and ‘further comments’ sections, which
was analysed separately. All of the results were analysed using a thematic approach, which

draws the main themes out of the research (Braun and Clarke, 2006).
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3.5. Limitations

The research aims to act as a preliminary investigation that will lead to more future
research, and as such does not seek to be wholly representative of either trans people or
library staff in the UK. The researcher acknowledges the self-selection bias that exists in
surveys (Collier and Mahoney, 1996), that being that those interested in the topic are most
likely to respond. However, this method was still thought the most appropriate for the
reasons outlined above, and the researcher believes that this issue is outbalanced by the
need for preliminary research on this subject. Because of both the nature of the research

and the timescale involved, the researcher used a convenience-based model of sampling.

3.6. Ethical aspects

Ethics are, of course, the most important considerations when conducting research. Due to
the nature of the subject, the project was deemed ‘High Risk’ by the University of Sheffield
Information School’s ethics panel. Through the use of participant information sheets, all
participants were informed of the nature of the research, what it would be used for, and
that it had been approved by the University of Sheffield’s ethics board. The Information
School research ethics panel letter of approval is attached as Appendix Ill, with the
information sheets provided to participants as Appendix IV (library staff) and Appendix V
(trans participants). Participants were also informed that they could stop filling in the
survey at any point during the process and that those partial results would not be analysed
or used in any way. This meant that they could make an informed decision as to whether or

not they wished to take part.
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Another ethical issue arises in that some trans people could be considered vulnerable due
to the strain of dealing with gender identity issues in a world that often struggles to
understand them. However, it would be insulting to say that all trans people are vulnerable.
The researcher made every effort to ensure that the research was ethically sound by
ensuring that personal questions were avoided; that the survey was filled out only by those
who chose to do so; and that all responses were given completely anonymously. The

dissertation will now move on to the findings from the surveys, and a discussion of them.
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Chapter 4: Findings and discussion

4.1. Introduction

This section will detail the results from the completed surveys returned by library staff and
people who identify as trans. In total, the number of responses received to both surveys
was 182, with 73 librarians and library assistants responding, and 109 trans people. It is
unclear what the response rate for the surveys was, due to the variety of methods of
distribution, including informal social networks and postings on websites where the amount
of users is unclear. It must also be noted that some questions were not answered by all of
the respondents as they were not compulsory. Where this happened, it has been

highlighted in the analysis of the results.

A thematic approach has been used, grouping responses into areas to analyse, in order to
discuss the developing themes from both surveys. The full surveys are included as Appendix

| (library staff survey) and Appendix Il (trans survey).

Note: the percentages for the responses have been rounded up or down from numbers
with two decimal points, with those with decimal points of .49 and lower rounded down,
and those with decimal points of .50 and higher rounded up. For this reason, listed
responses may not add up to exactly 100%. The actual figures for responses are given as

n=x.

4.2. Demographics

Demographic questions were asked to get a broad understanding of the background of the
respondents. Each respondent had the option to skip the questions, in the hope that no

one would feel under pressure to answer them.
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4.2.1. Library staff

84% (n=64) of library staff respondents answered the demographic questions. Of these,
there was a good spread of responses across all of the questions. Library staff were asked
to supply their job title in order to see the different levels of those who responded. There
was a considerable range of job titles from those who replied (75%, n=55), some examples

being:

e Head of Service- Operations Libraries and Archives
e Systems Librarian

e Development Librarian

e Senior Library Assistant

e Weekend Library Assistant

16% (n=9) of those who replied were in ‘head of service’ positions, 45% (n=25) had

‘librarian’ in their job title, and 38% (n=21) were at library assistant level.

Questions were asked regarding respondents’ length of service in public libraries and their
age. The highest percentage of respondents reported working in public libraries for more

than fifteen years, as seen in this table:

Table 4.2.1.1. Length of service in public libraries of respondents

Length of service Responses
Less than 5 years 23% (15)
5—10 years 23% (15)
11 - 15 years 14% (9)
More than 15 years 39% (25)
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The age range of the respondents was even less varied, with the majority being aged 41 and

above (57%, n=35), as this table shows:

Table 4.2.1.2. Age range of library staff respondents

Age Responses
18-21 2% (1)
22-30 23% (14)
31-40 19% (12)
41 - 50 29% (18)
51-60 26% (16)
60+ 2% (1)

Location was also asked in order to see the variations in service around the country, as well

as to check that the results weren’t biased to a particular area, and that all responses were

from people living in the UK. This table shows the results:

Table 4.2.1.3. Location of library staff respondents

Area Responses
Scotland 17% (11)
Wales 2% (1)
Northern Ireland 0% (0)
North of England 36% (23)
South of England 33% (21)
Midlands 13% (8)
Not in UK 0% (0)
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As shown, responses from the North and South of England were fairly balanced, with other

areas being not as well represented.

4.2.2. People who identify as trans

82% (n=90) of people who identify has trans responded to the the demographic questions.
The researcher wanted to get responses from across the trans umbrella (male-to-female,
female-to-male, genderqueer), and the question ‘how would you define your gender
identity?’ was asked to establish the range. This was an open-ended question so as not to
presume any answer. Overall, 81 people replied, and responses were fairly even between
transmen and transwomen, with a smaller number of responses from people who
identified as genderqueer or non-binary gendered. Some respondents seemed to identify
more strongly with the ‘trans’ label, describing their gender identity as “trans woman” or
“trans man”, however 22% (n=18) eschewed ‘trans’ as a descriptor, with one person writing

as a response:

“man (I am trans but | consider trans to be an adjective that describes my history

rather than a part of my gender)”

The fact that so many responses were received to this question, which can be considered
fairly sensitive among the trans community, could show that people appreciate the option
to freely choose their gender, rather than being given an option between the binary ‘male’
and ‘female’ option — 78% (n=63) of respondents gave descriptors which are not normally

included as options.

As in the library staff survey, age and location were also asked, to look at how varied the
potential base of trans public library users is. The following tables show the age and

locations of the respondents:
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Table 4.2.2.1. Age of trans respondents

Age Responses
18-21 19% (17)
22-30 32% (29)
31-40 22% (20)
41-50 16% (14)
51-60 18% (7)
61+ 3% (3)
Table 4.2.2.2. Location of trans respondents
Location Responses
Scotland 11% (10)
Wales 4% (4)
Northern Ireland 0% (0)
North of England 24% (22)
South of England 45% (40)
Midlands 14% (12)
Not in UK 2% (2)

In this case, responses were more focused to the South of England. Because the study is

focused purely on UK public libraries, the responses from outside of the UK have not been

included in the data analysis.
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4.3. Minority provision in public libraries

This chapter will now move on to discussing the results from the surveys. The question ‘Do
you think that the public library has a responsibility to provide a range of resources for all
minority groups within a community?’ was asked to library staff respondents in the hope
that this would draw out a wider feeling about where the library fits in to providing services
for minorities of any kind. All 73 respondents answered this question, and an overwhelming
majority of respondents (93%, n=68) answered ‘yes’, while 3% (n=2) answered ‘no’, and 4%
(n=3) ‘don’t know’. Library staff were invited to comment further, which many did, from

which this is a selection:

“Of course! And very important that purchased in consultation with those minority

groups.”

“As broad a range as possible but taking into account the size of the communities,

past and potential future take up of the service offered.”

“In straitened times it becomes increasingly difficult to provide for the very smallest

minorities.”

“Yes to [question] 5, however we have spent quite substantial sums on materials for
minority groups where a member of that community has made the case only to find
that some of these collections got very little if any use so yes but not necessarily - a

judgement has to be made given the financial situation.”

“I think libraries need to be proactive in not only having the resources, but
promoting them to ensure communities are aware of what's available, and also that

libraries are welcoming and inclusive places for all’
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“Where possible within diminishing budgets and where an identified need has been

established”

“Libraries should do a lot more than they currently do!”

The large ‘yes’ response shows that most respondents do believe in comprehensive
provision for minorities, at least in theory. Many library staff respondents felt that their
public library does not address minority issues as proactively as perhaps they could or
should. As can be seen from the comments, however, many other respondents felt the
need to qualify this, mentioning budgets as a reason why this may be impractical. There
seemed to be a feeling amongst some respondents that serving minorities is something
that would be ideal but can only be expected in times of economic boom, when budgets
are generally much higher. This ignores the fact that many minority-inclusive books have

the potential to be of interest to all library users, and thus don’t need a specific ‘minorities

budget attached to them, as highlighted in this response:

“I do think that public libraries should provide resources for everyone within a
community but | am not sure that a specific collection is the way to do this. Having a
balanced range of general stock which addresses and informs about a wide range of

issues and perspectives may be a more useful and inclusive approach.”

Some responses also mentioned some minority stock getting little or no use. Where this is
the case it is important that the collections are marketed adequately. This can be done both
to the relevant user group, whether through outreach work or through displays within the
library, or, in the case of non-foreign language material, to all library users, for the reasons

mentioned above.
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4.4. LGBTQ* and trans material in public libraries: where do we stand? The library staff
view

To determine the extent to which library staff felt that their library services were meeting
the needs of trans people in their communities, they were asked about LGBTQ* resources

generally, and about trans resources specifically.

4.4.1. LGBTQ* resources

79% (n=55) of the 70 respondents to the question about LGBTQ* resources in their libraries
gave examples of the type of stock they held, which included pamphlets, LGBTQ* fiction
and DVDs. Respondents were then asked ‘Do you believe that there are any areas missing
from your library’s LGBT collection?’ to which 38% (n=28) said ‘yes’ and 48% (n=35) said
‘don’t know’. That the majority of library staff who answered either believe that they are
under-stocked in this area or don’t know the area well enough to say suggests that there is
a problem. Many respondents cited the small size of their LGBTQ* collections as being an
issue —trans and children and young adult materials in particular were lacking in many

collections. Here are some selected comments:

“There is a huge gap when it comes to resources for young people - LGBT YA, for

example, is largely absent from our collection.”

“We do not have large collections”

“Quality women's fiction is thin on the ground - there's lots of the Bold
Strokes/Radclyffe/American trashy type stuff but less at the literary end. We've
recently bought more trans books in consultation with local T group so | am
confident we have a range there - but again not a great deal available and the

majority American.”
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“l feel there should be a greater degree of reader choice and selection. At the
moment there is none in our authority. Also, within our collections | don't agree that
they should be specifically labelled as LGBT stock. | don't think there's a need for it
as people should be able to read what they want and don't always wish to be

directed in certain ways.”

“Nothing specifically pertaining to transgender matters (either books or

pamphlets)”.

These respondents clearly felt that their library services were not providing the best service

for LGBTQ* library users.

4.4.2. Trans resources

Library staff were also asked specifically about trans-related material. To the question ‘Does
your library have non-fiction (e.g. health, biography) resources specifically aimed at
transgender people?’ 39% (n=26) of the 66 people who responded said yes, with 30%
(n=20) each saying ‘no’ or ‘don’t know’. 56% (n=37) of 66 respondents stated that their
library does include fiction which includes a transgender character; with 2% (n=1) saying
‘no’ and 42% (n=28) saying ‘don’t know’. This comparatively high number of people who
say that their library stocks trans resources is interesting, as trans respondents reported
difficulty in finding literature with positive portrayals of trans people (though it must be
noted that the question aimed at library staff does not specify positive portrayals). The high
percentages of staff who were unsure about the level of trans material indicates a lack of
awareness amongst staff, suggesting that anyone who did come into a public library to ask

about trans resources may struggle to find the resources, even if they asked staff for help.
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Those who said that their library does include trans fiction and non-fiction were invited to
comment on the quality of the resources available, and issues with publishers were the
reasons most frequently given for a lack of quality. 87% (n=5) of the 63 library staff
respondents who answered this question did not know any publishers of trans material.

Here are some selected comments:

“I have been sometimes disappointed by the quality of writing in particular fiction

texts aimed at this group.”

“There is not enough but it is hard to source up to date materials with a UK context.
There needs to be more published about the health implications as we hear that GPs

are often oblivious to their patients needs in this respect as well.”

“The fiction materials tend to be difficult to get hold of, and expensive. | can't

comment on content.”

“There ought to be much more stock featuring transgender - though the difficulty is
not providing stock, it's finding it. There are precious few transgender fiction books

available through the mainstream publishers public libraries have to use.”

“I've recently become more aware of transgender issues - e.g. that not everyone
who is transgender necessarily wants a full physical change/operation. | don't know

how far the diversity within transgender issues is catered for by publishers.”

This highlights the need for mainstream publishers to produce a much more varied
selection of stock in order to be more representative. Many library authorities put
restrictions on where librarians can purchase material from — these findings suggest that
librarians with responsibility for stock should be able to seek out smaller, more specialised

publishers to ensure that they are covering a larger base to include trans people.
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4.5. Reading for pleasure

The survey of people who identified as trans included a section on reading for pleasure, as
fiction was one of the areas identified in the literature review as one needing further

research (see section 2.8), though reading for pleasure does include non-fiction material.

91% (n=96) of the 104 people who answered the question ‘Do you read for pleasure?’
stated that they did. Those who stated that they do not read for pleasure were asked to
move onto the following section, and the people who responded affirmatively were invited
to highlight the kind of books they like to read for pleasure. Respondents were encouraged
to select as many answers as were applicable. As expected the 97 respondents who
answered the question enjoyed a varied selection of both fiction and non-fiction, just as the
rest of the population does. This relates to points made by Yu and O’Brien (1999) about the
differences in reading behaviour (including selection and interpretation of material) in the

general population.

Given that the focus of the research is on trans resources, the researcher was particularly
interested in respondents views regarding LGBTQ* and trans-based fiction and non-fiction.
43% (n=42) of respondents stated a preference for fiction that involves trans characters,
with 52% (n=50) selecting the broader LGBTQ* fiction option. This compares with 82%
(n=80) of respondents who selected ‘general fiction’ as an answer, but is still a significant
amount. Regarding non-fiction, 28% (n=27) of respondents stated that they enjoyed
biographies of trans people, and 25% (n=24) enjoyed general LGBTQ* biographies. This

compares with 31% (n=30) of respondents who selected ‘general biographies’.

This suggests that there is a desire amongst trans respondents for books that include trans

characters and trans topics, though when asked ‘Can you think of examples of fiction
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presenting trans characters in a positive way?’ 75% (n=80) of the 106 respondents said that
they couldn’t. Some people listed films but could not think of any books. One respondent

wrote:

“Sadly no, other than what I've written myself, I've usually found that trans*

characters are depicted in very hateful, very ignorant ways in fiction.”

This is important, as it shows a significant gap in the market which is seemingly not being

filled.

Trans respondents were also asked where they found the material they read for pleasure,
and 100 people answered these two questions (one for fiction material and one for non-
fiction material). The public library was selected by 53% (n=53) of respondents for fiction,
and 49% (n=49) for non-fiction, with the internet scoring the highest on both counts. This
shows that trans people do use public libraries and, when combined with the stated desire
for trans and LGBTQ* literature, provides evidence that there is a basis for providing a good

level of trans- and LGBTQ*-related material in public libraries across the UK.

4.6. Information habits of trans respondents

A large focus of the survey for people who identify as trans was on their information habits
pertaining to their gender identity, and specifically what means they use to access this
information. Two questions were asked about use of the public library for information on
trans issues: ‘Have you ever asked staff within a public library for help to find information
on trans issues?’ and ‘Have you ever used printed or online resources in a public library to
find information on trans issues?’. The questions were designed to highlight the different
types of resource available in a public library — for example, if someone feels uncomfortable
speaking to a member of staff about an issue, they still may be able to find information
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through other means. The questions on reading for pleasure showed that many of the trans
respondents were active users of public libraries, but the vast majority of respondents did

not use the public library for gender identity resources.

4.6.1. Face to face contact with staff in public libraries

Trans people were asked about their experiences of speaking to public library staff about
trans and gender identity issues, and public library staff were asked about their experiences

of helping people with trans and gender identity related questions.

4.6.1.1. Trans perspective

When it came to asking staff for help to find information, of the 107 people who answered,
92% (n=98) had not done this, with only 8% (n=9) of respondents having done so. Some
respondents who had used public library staff followed up with comments on the service

they received and whether it met their information needs, with comments such as:

“No as the library staff asked inappropriate questions and were not helpful. They

did not actually offer help and therefore did not get the resources”

“No the librarians did not seem to think it [the information requested] was

important to me”.

Reasons cited by those who hadn’t asked for help included:

“too shy to ask”

“I live in stealth and wouldn’t want to ask a staff member for help as I’d be worried

they would assume | am trans”
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“I assumed they would lack information and | would feel awkward”

“I’'m not convinced my local library is ready for ‘Trans’ issues”

“Don’t trust public librarians”

“Because the public libraries | was a member of (4 years ago) had such a poor

selection in their ‘LGBT’ section that | didn’t think it was worthwhile asking”

“Fear of being harassed/having to explain myself”

“Library staff are very transphobic”

Some of these responses highlight an alarming distrust in library staff, which may be down
to individual experiences from respondents’ previous use of public libraries, but could also
suggest that some public library staff lack the openness and neutrality which may be
expected of them, supporting Pateman and Vincent (2010)’s point that library staff do not
take social exclusion as seriously as they should. The comments from those who had not
asked a staff member for help also support findings from Nottinghamshire County Council
that “users often felt ‘pre-judged’ by library staff meaning that staff were, consciously or
unconsciously, presenting barriers for certain people and groups” (Birdi, Wilson and
Mansoor, 2011, p.122). This, in addition to the responses from trans people, suggests that
equality and diversity training would be of use to the library staff involved, with a section
specifically on trans issues which, in the author’s experience, is often stitched into the LGBT

banner, ignoring the differing needs of trans library users.

Of course, there can be complex reasons behind the ways trans people present in public
and some respondents write about feeling awkward or embarrassed about ‘coming out’ as
trans to a member of library staff — a theme also found in wider trans literature (Stryker,

2008; Marksamer and Vade, n.d.). Overall, trans respondents did not feel comfortable
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discussing their gender identity with a member of staff, whether because they did not feel
that the library would have the information they required, because they were
uncomfortable with discussing their gender identity, or because they felt library staff would
not be sympathetic. If public libraries are to be seen as welcoming places for trans people,
they must find a way to make trans people aware that they will be listened to and their

needs will be met without judgement.

4.6.1.2. Library staff perspective

Library staff were asked whether they had provided trans-related resources in person to
any customer, with only 73% (n=54) of people answering this question. While some
respondents wrote that their library welcomed trans users, or had web resources for trans
users, only one person who answered this question had actually provided any information
or advice on where to get further information specifically about trans issues. Given the
reactions which the trans respondents who had spoken to library staff say they had
received, this is perhaps unsurprising. It may suggest how important it is for library staff to
make a concerted effort to ensure that trans people know that they are welcome in the

space and can ask questions about perceived sensitive issues.

4.6.2. Using other public library resources

A slightly higher amount of trans respondents had used printed or online resources at
public libraries to look for information on trans issues than had asked staff, with 24% (n=25)
of the 105 people who answered this question saying they had done this. This is a
significant improvement on the 8% who had asked staff face to face, though the majority

(76%, n=80) had not used public library resources at all. Four of the respondents reported
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that the word ‘transgender’ is blocked as a search term on the computers of their local

public library, with one person saying:

“jt is rather limited. then there is the filter on public library computers that filters
most things with trans in the title, even the librarys own minimal 4 links on its
website are blocked as being porn. having queried the local library and council over

this and received no reply, no one cares.”

This could easily create further stigmatisation of an already marginalised group by
suggesting that being transgender is wrong, and something that should not be read about
or learned about. To suggest that ‘transgender’ is a pornographic term is unacceptable and
insulting, and is something that must be looked into by the authorities which run these
particular libraries. It is especially worrying that this respondent tried to contact the council
but does not appear to have received a response — in that context, it is little wonder that

this user feels that “no one cares”.

The comments about printed material from those who had attempted to find resources
suggest that there is a severe lack of good, useful, varied information about gender identity

and trans themes in UK public libraries. The following is a selection of such comments:

“No, there was very little resources for FTM trans people. A lot of stuff was
academically focussed on the politics of transgenderism and also a few for MTF

trans people.”

“I couldn't find anything in my public library - the 'LGBT' selections were entirely

LGB.”

“There was such limited if any resources especially true findings and factual

resources | was enquiring as | was doing an extended project (a level course
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(personal study)) which was based around trans* growth and the lack of resources

made such essay extremely difficult.”

“They had nothing on the topic what so ever”

Only two respondents reported finding information at a public library that met their needs
at the time they were searching. Those who had not used the library in this way reported

that they used the internet instead, for privacy reasons, or:

“Because my public library is useless”

“I did not expect to find any help there.”

These responses further show that public libraries are not seen as useful in any sense to

many of the trans respondents.

One respondent raised an interesting point about the library catalogue:

“No [l have not used the library resources). | know that the library stocks many
titles with trans characters but only one of them appears in searches for
"Transgender" or "transsexual”. There is no way other than browsing to find which
books on sex ed, LGBT history, feminism or psychology are actually trans inclusive

and which aren't.”

Online library catalogues have the potential to be excellent resources, but if books are not
assigned a broad range of search terms, then it is easy for someone to miss something
potentially useful because it did not come up in the search. Whilst there is an argument
against having LGBTQ* collections separate from general stock, it would be useful to have
them labelled as such, and in detail, on the online catalogue so that those who seek this

material are able to find it with relative ease.
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4.7. Other information sources

A series of ranking questions was asked to get an idea of the types of information resources
trans respondents use for finding various types of information relating to their gender
identity. The types of information resources asked about were health information, political
or advocacy information, and general information. Health information can be incredibly
important for trans individuals, especially those who are, or are considering, having sex
reassignment surgery or taking hormone injections. Political and advocacy information can
be a great support to the socially excluded, and it is important that all groups have access

to the information of this type that they require.

These questions asked respondents to rate how useful they would find particular resources
in order to compare the public library with other mediums. The questions were adapted
from Beiriger and Jackson (2007)’s study of trans people in Portland, Oregon. The first and
third questions were answered by 90 respondents, and the second by 89. The following

tables show the responses:

Q.11 On this scale, how useful would you find these resources to find health information
about trans issues? (%)

Figure 4.7.1. Health information
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Q.12 On this scale, how useful would you find these resources to find political or
advocacy information about trans issues? (%)

Figure 4.7.2. Political and advocacy information
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Q.13 On this scale, how useful would you find these resources to find general information
about trans issues? (%)

Figure 4.7.2. General information
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From the charts it is clear that most trans respondents used the internet as their main
source of each type of information that was asked about, with no other option even coming

close. The internet is clearly very useful from a privacy perspective, and many respondents

48



do state that they live in stealth, and have no wish to potentially ‘out’ themselves by either
asking about or being seen using trans resources in public. This desire for privacy is of
course something to be respected. However, one commenter makes an interesting point

about the internet as a resource:

“the internet contains a lot of information - the problem is that more than 50% is
rubbish and newcomers don't know which is good information and which is

useless.”

Atkinson, Sampersein and Pleis (2009) wrote about the importance of being able to
critically evaluate information found on the internet, especially health information. This can
also be connected to Adams and Pearce (2006)’s findings that the trans participants in their
study were aware that their reliance on the internet was not always a good thing. It is
unclear the level of critical information literacy held by the respondents, but this may be a

cause for concern.

The internet, friends and support groups were, in all three questions, the only choices that
received less ‘not at all useful’ responses than ‘very useful’ or ‘quite useful’, perhaps hinting
at a respondents’ distrust of professionals such as doctors, counsellors and, as seen in the
comments from previous questions, librarians. It is especially interesting so see how low

‘doctor’ scores in the health information question, with one person commenting that:

“If I could, | would rank "Doctor" somewhat below "Not at all useful” - perhaps

consider adding an "Actively misleading" column.”

It is clear that many trans people do not receive the support that they need from various

potential avenues of support. This is why it is vital that public libraries are able to step into
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this gap and provide good, relevant, up-to-date information that can help trans people to

feel less alienated from those who are supposed to help them.

However, this is not yet the case, and the public library does not score well from these
questions. For each question, the majority of respondents scored it as ‘not at all useful’,
and less than 10% marked it as ‘very useful’, among the lowest of all choices. Public
libraries scored lower than bookshops, which suggests that even when respondents are
looking for physical information, they do not turn to the library. Because use of the internet
is so ubiquitous amongst trans respondents, it would be good policy for public libraries to
have a regularly updated list of websites which provide sound information on a variety of

trans and gender identity issues.

These results are very similar to those obtained by Beiriger and Jackson, and the comments

from their original study are certainly pertinent to this one:

“It appears that the various Trans communities on the whole are simply not
considering libraries as a viable resource. With a ranking that averages far below
the Internet, friends, and support groups, this library underutilization invites
further analysis of why libraries are failing to serve all members of their

communities.” (2007, p.52)

4.8. What are the actual information needs of trans people?

Both library staff and trans respondents were asked about trans information needs, but in
different ways. People who identify as trans were asked “What type of materials would you
like to see in public libraries for trans people?” while library staff were asked “What do you

think are the information needs of transgender people?”.

50



4.8.1. Trans perspective

73 people answered the question relating to what trans people would like to see in public
libraries. Respondents gave an enormous variety in their answers, showing the need for a
variety of resources to be available in public libraries. Fiction with positive portrayals of
trans people is hugely important for the respondents, and was mentioned numerous times,
as were details about local support groups and non-academic material. Here is a selection

of comments received:
“Things on nonbinary identities; how to transition on the NHS”

“Explanatory material that explains feelings, possible reasons, what to do, rights in

law and so on. Positive fiction.”

“Good literature, including poetry. Academic and semi-academic trans resources. |

had to buy all mine.”

“Books about 'coming out' guides, surgery etc”

A number of respondents understandably want trans-based resources across the board in

libraries:

“Any genre that shows us in a positive manner”

“Biographies! Autobiographies! Novels featuring us! Poetry about us! Information

on what transition looks like locally! Histories! ALL OF THE THINGS.”

“would like to see positive portrayals in fiction. | would like to see posters displaying
somehow that libraries are welcoming to trans* people/Igbtqa...I would like to see

info on support..and general information for trans* people. It would also be great to
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see book for children that portray trans* people in a positive light, for children of
trans* people and for children that may be experiencing/going thru' trans related
issues themselves, or their friends/classmates etc...Materials for families that would

be helpful and supportive...”

One respondent’s particularly thoughtful and detailed response describes not only what

trans resources they want in the library, but also how they want it:

“Biographies. Autobiographies. Stories by and for trans* people. Guides to
healthcare. Guides to coping. Guides on depression, self-harm, suicide, dysphoria,
aspergers, autism and ways of coping or living with them or other conditions often
found co-morbid with being trans*. Guides to laws affecting trans* people. Guides
to laws and attitudes in different places around the world to trans* people. Sexual
awareness guides - especially targeted to trans* people (we have sex too!). Stories
where LGBT+ people are present, not for lip-service or to promote a stereotype, but
being regular people with their own issues and desires. Non-fiction books about
trans* role models, or brief histories of areas where we have a large impact (e.g.
software: about Prof. Lynn Conway, Sophie Wilson FRS (latter designed the ARM
instruction set on all modern phones - but who's heard of her?)), non-fiction about
trans* people in certain professions e.g. sportspeople (Fallon Fox, Michael Dillon...),
scientists (Joan Roughgarden), musicians (Billy Tipton) .... Pre-history and facts
about trans* people - e.g. two-spirit shamans, kathoey... And | want it all there
mixed in with other biographies, and fiction, and guides, and factbooks, and
references - because we are people too, and we don't belong in some corner of the
room where the 'normal’ people don't have to see or care about us. And because
then people may peruse these things without fear of being outed by being seen in

the 'tranny section' (and please please please NOTHING with the word 'tranny' in it.
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Or 'she-male'. Unless they discuss very plainly why these words are offensive and

harmful.).”

These heartfelt responses make it obvious that public libraries should be providing more
trans material than they evidently are. Trans people do use public libraries, and they do
want to see more material available that reflects their experience, which is simply not

available at this stage.

4.8.2. Library staff perspective

As mentioned, library staff were asked about their perceptions of the information needs of
people who identify as trans. 65 people answered this question. Some library staff provided
good insights, and many of their responses were very similar to what trans respondents
wrote. However, many more library staff wrote variations on “the same as anyone else”
While, as we have seen, trans users do use the library to access a variety of resources, this
may ignore the above stated need for trans-specific material. The following are a selection

of library staff comments:

“Information about health, sexuality, the process of coming out to family and loved
ones, the process of transitioning (or the decision not to do so), finding community

and support, etc.”

“Ashamed to say | don't know but would think priority should be to support services

available for transgender people.”

“General information and posters that target a wide age group for this area”

“Don't know, | would assume the same as non-transgender people”
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“I would not relate to transgender people as one group. | would see them as

individuals with many different information needs - | would not presume.”

“Not necessarily different to any one else's needs - they need signposting to
organisations who can support them, and to accurate and robust information

sources for information about issues that concern them.”

“Medical/social/psychological information. Fiction/general non-fiction that
positively reflect transgender people. Literature aimed at Young Adults Other

media, e.g. magazines/film”

While no one without that particular lived experience can truly understand what it is to be
trans, some (probably well-meaning) respondents showed that many people have a basic
misunderstanding of the trans experience. One respondent refers to people “decid(ing)

what they are” which very much over-simplifies the situation. Another writes:

“I'm not entirely sure, they may need more medical information but would they

come to a library for that rather than a doctor or clinic?”

It is an interesting point, but as we saw previously, some members of the trans community

clearly do not feel comfortable asking a doctor about these issues.

4.9. Further comments

Both groups were invited to make further comments in the hope that they would be able to
articulate any issues that they thought were important but had not been given chance to
discuss in the rest of the survey, or to reiterate a point that they thought was particularly

important. 29 trans respondents filled in this section, and 19 library staff.
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4.9.1. Trans views

Responses from trans individuals do not paint a good picture of UK public libraries:

“Most staff at libraries appear afraid of me.”

“I'm tired of the amount of ignorance and misinformation there is on those who are

trans*”

“Definitely more FTM awareness materials are needed out there. Most of the

information in the public domain especially in libraries are geared towards MTF”

“If they had more trans-related resources | would go back to using public libraries -

at the moment | only use the British Library, and related academic libraries.”

“Staff are unwelcoming to the LGBT community and resources, no LGBT materials

are available”

“More books please!!”

One respondent provides a useful ‘guide’ for library staff (and people in general) on how to

be trans-inclusive:

“Be aware that 'trans*-specific' areas may out people, or scare people off. Be aware
of stigma suffered by trans* people, and ensure library staff receive comprehensive
equality training (as they should be anyway!). Be utterly inclusive. Be aware that
trans* people are also tax-payers, students and pupils, and we have just as much
right as anyone else to be in a library and to have books and other materials
relevant to that part of ourselves readily available to us. Also be aware that trans*
people may often be unemployed, have disabilities or health problems, social issues,

parent issues, etc. etc., and be ready to help out when asked. And be ready to step
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in if someone is displaying a judgemental attitude toward us - do not stand for it at

all”

Others are clearly very settled in their lives and their identities, and probably need less

support than many other trans respondents:

“After this long | probably know more about trans issues than most people | meet, in

any walk of life. | don't go to my GP, she comes to me.”

4.9.2. Library staff views

Many of the library staff also saw that the public library service for trans people is not

currently good enough in many ways, and they recognised that improvement is needed:

“It takes courage to come to a library so even if the library has resources people
need to be able to access them without prejudice - so think about form filling - in
libraries we ask people to assign a gender to themselves on our customer
databases. Think also about staff training and support library staff (and customers)

can sometimes be quick to judge.”

“I think it's easy to forget transgender when considering LGBT, simply because they
are fewer in number, and there's less available. It's good to be reminded and made

to think about it.”

“It is an area of our readership we are aware of and hope to work on.”

“Most public libraries are run by councils which try to put in place good equality
guidelines for service. However, I've read my council's and it's trans* stuff is awful

and incorrect.”
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4.10. Chapter conclusion

This chapter has outlined the results from the surveys given to library staff and to trans
people. It has shown that the trans people who responded to the survey do use public
libraries, and would like to see more trans-related resources in them. However, many had
not had good experiences in seeking this kind of information. Library staff who responded
to the survey were generally positive about the need to have trans material in public
libraries, but some underestimated the variety of resources which would be useful to trans
people. The next chapter will fully conclude the study, and provide recommendations to

the appropriate stakeholders.
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Chapter 5: Conclusions and recommendations

5.1. Overview

The aim of this research has been to find out what types of resources people who identify
as trans already use in public libraries, what they would like to see in public libraries, and to
investigate the views of public library staff regarding the provision of trans material. This
was achieved by asking the two groups through anonymous surveys. This section details the
findings of the study, before making a series of recommendations to the stakeholders

identified in the ‘Research aims and objectives’ section of the Introduction.

5.1.1. Overview: people who identify as trans

Two of the objectives of this study were to ask people who identify as trans if they have
“used the public library for information about their gender identity, whether non-fiction for
specific information, or fiction as a means of finding positive images of trans people” and

“to look at trans peoples’ awareness of public library resources”(see section 1.2.2.).

The study has found that while many trans people are users of public libraries, the
respondents did not find representations of themselves in the literature within public
libraries and did not feel comfortable using them as information resources for anything
relating to their gender identity. The information that respondents found was largely not
useful in a meaningful way, and occasionally actively unhelpful. Respondents were
especially uncomfortable with the idea of approaching a member of staff in a public library
to ask for help or advice with finding information or literature, and many had a clear
distrust of public library staff. While they are aware that the public library is a resource,

there are barriers to it being used as such.
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When asked what they would like to see in public libraries, respondents listed a wide
variety of types of resources ranging from trans-inclusive fiction to a number of non-fiction
materials including health materials, autobiographies of trans people, guides on depression

and guides on transition.

The internet is overwhelmingly the resource most likely to be used by trans respondents to
discover and search for information relating to their gender identity, far more so than the
public library. It is seen to be positive due to the anonymity it gives and the support
available from people who have been or are in a similar position, although some

respondents recognised the potential for misinformation that exists on the internet.

5.1.2. Overview: public library staff

“To look at the quality of the information that is provided by public libraries” and “to raise
librarians’ awareness of the needs of trans people in their community” were two other

objectives of this study (see section 1.2.2.).

Library staff who responded to the survey generally were sympathetic to the needs of trans
individuals. Some library staff felt that trans library users did not have different needs to
the rest of the population, but most felt that trans people are underrepresented in the
collections of most library services. Many respondents noted a lack of quality material on
trans-related subjects — both fiction and non-fiction — and recognised that the inability of
some librarians with responsibility for stock provision to be able to use smaller publishers

meant that specialist interests could be overlooked in the selection process.
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Library staff were also asked more generally about minority resources, and the vast
majority of library staff who responded to the survey believed that the public library did
have a responsibility to provide resources for minority groups within their community, at
least in theory. Some staff focused on budgets as a reason for not providing comprehensive
services for minority library users, and suggested that lack of use of existing materials was a

barrier to purchasing more.

Another objective of the study was “to assess the difference in attitudes regarding
providing trans-related materials between library staff and people who identify as trans”.
The findings show that trans respondents expected more than library staff felt they were

able to give (being restrained by budgets and perceived underuse).

5.2. Recommendations

The final two objectives for the study were to make recommendations to stakeholder
groups, public library authorities in the UK and CILIP. This section will make those
recommendations, as well as recommendations to a further group previously not identified
as a stakeholder — publishers. Additionally, it will include recommendations for further
research on this topic. Trans people, though stakeholders in this study, have not been
identified as a party to give recommendations to as the author believes that all of the issues
identified in the study are issues that public library authorities, CILIP and publishers must
take responsibility for. Given that it is trans people who are being let down by the lack of
provision currently, it should not be they who have to make changes to solve the problems

highlighted.
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5.2.1. Recommendations for library authorities

e To provide more resources specifically for trans people

Trans respondents to the survey clearly stated a desire for more trans-related

resources, which shows a need that is not being met.

e To train staff effectively on trans-awareness.

The responses to the questionnaire for people who identify as trans highlights the
mistrust held by many trans people towards public library staff. It is important that all
staff at all levels are trained on matters of equality and diversity, and it is important

that this includes trans-awareness and how to deal with potentially sensitive issues.

e To provide trans information sheets for staff.

It may be useful for information sheets to be provided, which all staff would be
expected to read, providing general information on trans issues and details of resources

available in the library.

e To ensure staff know what is in their library and how to find it.

The results showed that many staff do not know their stock in depth (48% of
respondents did not know if their library has enough LGBTQ* stock), and as such a trans
person asking for help to find resources may struggle to find things that are there, even

if they ask for help.

e To provide details of local groups and events aimed at trans people.

These would be ideal as fliers left on the counter or with other fliers, so that trans

individuals can find the information without having to ask for it.
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e To prominently display posters highlighting that all minority groups are welcome in

the library, including trans people.

It is clear from the results that many trans respondents did not feel welcome as trans
people in the local library, and one respondent mentioned posters as a way of ensuring
that trans people know they are welcome. Library authorities should display welcoming
posters near the entrance highlighting that they are inclusive spaces, and specifically
mentioning trans people as a group (along with other minority groups). This of course
must be backed up by positive staff attitudes, which should hopefully be helped by

providing staff training, as mentioned.

e To improve catalogue records.

Books should be tagged with terms such as ‘transgender’, plus more descriptive terms,

so that people can find relevant material more easily, without having to ask for help.

e To provide up-to-date lists of useful trans web resources.

Given the overwhelming reliance on the internet shown by most trans respondents,
public libraries should provide lists of websites which provide good information, and

the lists should be updated regularly.

e To use a wider range of publishers and book-sellers.

Library staff with responsibility for stock selection should be able to choose from more
specialist publishers to ensure that minority needs are being met, instead of solely

relying on large publishers and book-sellers as is widely the case now.

5.2.2. Recommendation to CILIP

e To put more distinction between trans and LGB.
e To rename their LGBT literature to include gender identity.
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As noted in Chapter 2, the UK'’s professional body for library staff, the Chartered
Institute of Library and Information Professionals, until recently aimed to cover all LGBT
groups in its policy entitled ‘Sexual orientation and libraries’, which is no longer
available on their website. It is important that CILIP makes reference to trans and LGB
issues by addressing them on their website, providing guidelines and best practice. The
author believes that is important to at least acknowledge the differences between
sexual orientation and gender identity, and as such recommends that CILIP do the
above, and change the name of the policy to better reflect its contents, as well as

putting more focus on trans issues separately to LGB issues.

e To produce information sheets on trans issues for use by library authorities.

CILIP could also be able to help library authorities in training their staff, perhaps by
providing the information sheets that were previously mentioned in the
recommendations to library authorities. This would ensure that all library authorities

were consistent in their approach to trans issues.

5.2.3. Recommendations for publishers

e To publish more fiction which features positive portrayals of trans characters.

e To publish more non-fiction books on trans issues.

Publishers are a group who were not initially identified as a stakeholder group for
whom recommendations should be made, however, from responses to the surveys, it is
clear that publishers are not providing enough material for and about trans people.
Therefore, the author recommends that publishers pay more attention to the trans

community, and allow more specialist books to be published.
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5.2.4. Recommendations for further research

Several possibilities for further research have arisen from this study:

e A comprehensive study into what trans stock is currently provided by public
libraries in the UK.

e Astudy looking at the reasons behind the lack of trust in librarians and other library
staff which has been pertinent in this study.

e Astudy into the quality of internet resources used by trans people would provide
valuable and useful information, which could also be used to improve the level of

public library provision.

5.3. Conclusion

This chapter has summarised the main findings of the research, demonstrated the extent to
which its aims and objectives were achieved, and provided recommendations to library

authorities, to CILIP, and to publishers, as well as for further research.

This research has largely corroborated the findings of Beiriger and Jackson (2007), the study
on which it was partially based, hinting that the trans populations in the US and the UK

have had similar experiences, and want similar things from their public libraries.

Chapter 2 highlighted the lack of research previously undertaken in this area. The
researcher feels that this study has contributed to the library research literature by
covering an under-researched area (trans resources in public libraries) in a location where it
has previously not been studied at all (the UK). The trans community can be difficult to

reach as it is an often hidden minority group — especially for a researcher who is not part of
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the ‘in-group’ (i.e. cisgendered) — but this research has shown that trans people want to

have their voices heard.

Given the wide range of issues highlighted in this study — the perceived lack of resources for
trans people in public libraries, the mistrust that trans people have towards library staff and
the fact that even library staff themselves recognise that the quality of their trans provision
falls well short of what service users should expect — the author hopes that that far more

work will be done in this area to make public libraries truly inclusive for all.

Word count: 14,249
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Appendix I: Questionnaire for library staff

1. What kind of library do you work in?

Central Urban branch Rural branch Not within
a branch

2. Does your library provide LGBT (lesbian, gay, bisexual and transgender people)-
related resources? Please give some examples of the kind of stock held.

(open ended)

3. Do you think that there are any areas missing from your library’s LGBT
collection?

Yes No Don’t know

3.a. If yes, what do you think is missing?
(open ended)

4. Do you think that the public library has a responsibility to provide a range of
resources for all minority groups within a community?

Yes No Don’t know

4.a. Do you have any further comments about this?

(open ended)

5. What do you think are the information needs of transgender people?
(open ended)

6. Do you have experience of providing resources for transgender people?
(open ended)

7. Does your library have non-fiction (e.g. health, biography) resources specifically
aimed at transgender people?

Yes No Don’t know
8. Does your library have fiction books which include transgender characters?
Yes No Don’t know

If you have answered yes for 7 OR 8, please answer questions 9 and 10 If not, please go
to question 11.
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9. Do you know where transgender resources are purchased from (e.g. traditional

suppliers, specialist publishers)?

(open ended)

10. Do you have any comments on the quality of material available relating to

transgender resources?

(open ended)

11. Do you wish to make any additional comments about public library resources for

transgender people in general?

(open ended)

12. Would you be interested in answering some further follow-up questions by email

regarding transgender people’s experiences in public libraries?

Yes No
If yes, please provide your email address:
Demographic questions:
13. What is your job title?

(open ended)

14. How long have you worked in public libraries?

Less than 5 years 5-10 years 11-15 years More than
15 years

15. Location:
Scotland Wales Northern Ireland North East North
West
Yorkshire & Humber  South East South West London

East Midlands West Midlands Not in UK

16. Age:

18-21 22-30 31-40 41-50 51-60 60+
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Appendix Il: Questionnaire for people who identify as trans

Reading for pleasure
1. Do you read for pleasure?
Yes No

2. If yes, which of the following do you prefer to read? (please select all applicable)
e General fiction
e Crime fiction
e Romantic fiction
e Fiction involving trans characters
e Other LGBTQ* fiction
e General non-fiction (history, travel etc)
e General biographies
e Biographies of trans people
e Other LGBTQ* biographies
e Other (please specify)

3. Where do you find your reading material? (please select all applicable)
e Public library
e Academic or other library
e Bookshop
e Friends and family
e Internet (e.g. ebooks)
e Other (please specify)

4. Can you think of examples of fiction presenting trans characters in a positive way?
Yes No

5. Have you ever used a public library to find information on trans issues?
Yes No
5.a. If yes, how useful did you find it? Does the information meet your current needs?
(Open ended)
5.b. If no, why not?
(Open ended)

6. What types of materials would you like to see in public libraries for trans people?
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(Open ended)

Reading for information

7. On ascale of ‘Very useful, quite useful, not useful’ how important would you find
these resources to find health information about trans issues.

e Internet
e Library
e Family
e Friends
e Doctor

e Support groups

e Bookshop

e Counsellor

e Other (please specify)

8. On a scale of ‘Very useful, quite useful, not useful’ how important would you find
these resources to find advocacypolitical information about trans issues.

e Internet
e Library
e Family
e Friends
e Doctor

e Support groups

e Bookshop

e Counsellor

e Other (please specify)

9. On a scale of ‘Very useful, quite useful, not useful’ how important would you find these
resources to find general or otherabout trans issues.

e Internet
e Library
e Family
e Friends
e Doctor

e Support groups

e Bookshop

e Counsellor

e Other (please specify)
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10. Any further comments?

(open ended)

Demographic questions

11. How would you describe your gender identity?

12. Age:
22-30 31-40 41-50 51-60 60+

13. Location:

Scotland Wales Northern Ireland North East North
West
Yorkshire & Humber  South East South West London

East Midlands West Midlands Not in UK
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Appendix lll: Information School Research Ethics Panel Letter
of Approval

Date: 1% July 2013

TO: Jessica Waite

The Information School Research Ethics Panel has examined the following application:

Title: To what extent do public library services in the UK provide resources for trans
people?

Submitted by: Jessica Waite
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the University of Sheffield’s policies and procedures, which include the University’s
‘Financial Regulations’, ‘Good Research Practice Standards’ and the ‘Ethics Policy Governing
Research Involving Human Participants, Personal Data and Human Tissue’ (Ethics Policy).

This letter is the official record of ethics approval by the School, and should accompany any
formal requests for evidence of research ethics approval.

Effective Date: 15t July 2013

Dr Angela Lin

Research Ethics Coordinator
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Appendix IV: Information sheet for library staff

The University of Sheffield Information School
To what extent do public library services in the UK provide resources for trans people?

Researcher: Jessica Waite (poa07jw@sheffield.ac.uk)
Supervisor: Briony Birdi (b.birdi@sheffield.ac.uk)

Purpose of the research

While public libraries in general aim to be inclusive and to provide for everyone in their
communities, transgender people are a generally overlooked part of their communities.
This research aims to find out how trans people use public libraries in the UK, what they
would like to see from public libraries, as well as what is currently provided by public
libraries, and staff attitudes to the provision of resources for trans people.

Who will be participating?
People who work in public libraries in the UK.

What will you be asked to do?

We ask you to complete a short online survey about transgender library users and
resources. The survey will include some brief demographic questions, which are not
compulsory.

What are the potential risks of participating?
The risks of participating are the same as those experienced in everyday life.

What data will we collect?
The survey responses will be codified and kept on a password protected computer, and
only the researcher and supervisor will have access to the data.

What will we do with the data?
We will be analyzing the data for inclusion in my masters dissertation. After that point, the
data will be destroyed.

Will my participation be confidential?
The survey is completely anonymous, and no one will know who has responded.

What will happen to the results of the research project?

The results of this study will be included in my master’s dissertation which will be publicly
available. Please contact the School in six months.

| confirm that | have read and understand the description of the research project, and that |
have had an opportunity to ask questions about the project.
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| understand that my participation is voluntary and that | am free to withdraw at any time
without any negative consequences.

I understand that | may decline to answer any particular question or questions, or to do any
of the activities. If | stop participating at any time, all of my data will be purged.

| understand that my responses will be kept strictly confidential, that my name or identity
will not be linked to any research materials, and that | will not be identified or identifiable
in any report or reports that result from the research.

| give permission for the research team members to have access to my anonymised
responses.

| give permission for the research team to re-use my data for future research as specified
above.

| agree to take part in the research project as described above.
If you click 'next' you are starting the survey and agreeing to the above conditions. You are

free to withdraw at any time by closing the browser.

Note: If you have any difficulties with, or wish to voice concern about, any aspect of your
participation in this study, please contact Dr. Angela Lin, Research Ethics Coordinator,
Information School, The University of Sheffield (ischool_ethics@sheffield.ac.uk), or the
University Registrar and Secretary.
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Appendix V: Information sheet for people who identify as
trans

The University of Sheffield Information School
To what extent do public library services in the UK provide resources for trans people?

Researcher: Jessica Waite (poa07jw@sheffield.ac.uk)
Supervisor: Briony Birdi (b.birdi@sheffield.ac.uk)

Purpose of the research

While public libraries in general aim to be inclusive and to provide for everyone in their
communities, transgender people are a generally overlooked part of their communities.
This research aims to find out how trans people use public libraries in the UK, what they
would like to see from public libraries, as well as what is currently provided by public
libraries, and staff attitudes to the provision of resources for trans people.

Who will be participating?
Adults who identify as trans who live in the UK.

What will you be asked to do?

We ask you to complete a short online survey about your information needs and how you
use public libraries. The survey will include some brief demographic questions, which are
not compulsory.

What are the potential risks of participating?
The risks of participating are the same as those experienced in everyday life.

What data will we collect?
The survey responses will be codified and kept on a password protected computer, and
only the researcher and supervisor will have access to the data.

What will we do with the data?
We will be analyzing the data for inclusion in my masters dissertation. After that point, the

data will be destroyed.

Will my participation be confidential?
The survey is completely anonymous, and no one will know who has responded.

What will happen to the results of the research project?
The results of this study will be included in my master’s dissertation which will be publicly
available. Please contact the School in six months.

| confirm that | have read and understand the description of the research project, and that |
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have had an opportunity to ask questions about the project.

| understand that my participation is voluntary and that | am free to withdraw at any time
without any negative consequences.

| understand that | may decline to answer any particular question or questions, or to do any
of the activities. If | stop participating at any time, all of my data will be purged.

| understand that my responses will be kept strictly confidential, that my name or identity
will not be linked to any research materials, and that | will not be identified or identifiable
in any report or reports that result from the research.

| give permission for the research team members to have access to my anonymised
responses.

| give permission for the research team to re-use my data for future research as specified
above.

| agree to take part in the research project as described above.

If you click 'next' you are starting the survey and agreeing to the above conditions. You are
free to withdraw at any time by closing the browser.

Note: If you have any difficulties with, or wish to voice concern about, any aspect of your
participation in this study, please contact Dr. Angela Lin, Research Ethics Coordinator,
Information School, The University of Sheffield (ischool_ethics@sheffield.ac.uk), or the
University Registrar and Secretary.
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Appendix VI — Sexual Orientation and Libraries — CILIP
document

Sexual Orientation and Libraries

This briefing is intended to facilitate equality of opportunity for lesbians, gay men,
bisexuals and

transgendered people using, or working in, all types of library and information

services. It will be h  elpful to employers and service providers by including examples
of good practice relating to both service provision and employment issues.

Sexual Orientation and Libraries

Introduction
Libraries exist to meet the information, lifelong learning and leisure needs of all sections of the
community, whether heterosexual, bisexual, lesbian, gay or transgendered.

CILIP’s Ethical principles and code of professional practice for library and information professionals
stresses “respect for diversity within society, and the promoting of equal opportunities and human
rights”. [1]

The following guideline has been produced in order to facilitate equality of opportunity for lesbians, gay
men, bisexuals and transgendered people (LGBTs) using, or working in, all types of library and information
services. The information is intended to be helpful to employers and service providers by including
examples of good practice relating to both service provision and employment issues.

Background

Many lesbians, gay men and bisexuals are unable to be open about their sexual orientation for fear of
losing their jobs, their homes, their children or the support of family and friends. For example, a survey
(Count me in) in 2000 of LGBT people in the Brighton and Hove area showed that only 40% of women and
55% of men are “out” to all work colleagues.[2]

Yet there are significant numbers of LGBTs in all communities in the United Kingdom, who have a right to
access to libraries for their general and specific reading and information needs. There is also a need for
information and reading material relating to LGBT issues to be made available for the whole community.

At work, LGBT employees may not yet enjoy the same benefits as their heterosexual colleagues. The
Count me in survey showed:

40% of people in employment said that either their employer did not have an Equal Opportunities Policy,
which protects them as an LGBT person, or they were unaware of it.

29% of women and 25% of men suffered abuse at work for being lesbian, gay or bisexual. Of this group,
just over a third reported the abuse to their employer.

Channel 4’s Gay census survey (2001) showed three quarters of the respondents did not report
homophobic abuse at work as they felt that “nothing would come of reporting it”. [3]

Legislation and Context
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The legal context for public library service provision is that all public libraries have a duty under the Public
Libraries and Museums Act 1964 "to provide a comprehensive and efficient library service for all persons
desiring to make use thereof".

This has recently been extended by Framework for the future (DCMS, 2003) which has defined the core
public library services as:

The promotion of reading and informal learning

Access to digital skills and services including e-government

Measures to tackle social exclusion, build community identity and develop citizenship. [4]

Whilst there are not the same library-related policies in other sectors, nevertheless all employers are now
required to meet the Employment Equality (Sexual Orientation) Regulations 2003. [5]

In addition, all the work to tackle social exclusion (monitored, for public libraries, via the Best
Value/Comprehensive Performance Assessment processes and the annual Position Statements, for
example) and to promote diversity also needs to focus on the needs of LGBTSs.

Now that Section 28 of the Local Government Act 1988 has been withdrawn, there should be no reason
why libraries cannot support the information and other requirements of LGBTs.

A major new guide has recently been published by the Employers’ Association, Sexuality — the new
agenda. [6] This includes advice and examples of good practice covering:

ClLI P6s Policies
The newly-revised Ethical principles and code of professional practice for library and information
professionals emphasises that CILIP members should:

“[have] concern for the public good in all professional matters, including respect for diversity within
society, and the promoting of equal opportunities and human rights ...

[show] impartiality, and avoidance of inappropriate bias, in acquiring and evaluating information, and in
mediating it to other information users ...

[have] respect for confidentiality and privacy in dealing with information users.”

By making available these — and its other — equal opportunity briefings, CILIP is also providing clear
guidance to its members on how such issues should be dealt with.

Service Provision

Services to groups who traditionally may have felt excluded from the mainstream library service are high
on the Government’s agenda. For example, the new consultation document, Tackling social exclusion:
taking stock and looking to the future — emerging findings [10], focuses on hard-to-reach groups (but,
sadly, does not include LGBTs amongst them). As noted above, there is an obligation to include social
inclusion activity within the annual Position Statements.

Libraries, museums, galleries and archives for all [11] includes a six point plan (summarised below), which
may be used as a basis for developing services to LGBT people:
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Identify and consult with local LGBT groups in order to establish needs

Assess and review current practice in the light of the consultation

Develop strategic objectives and prioritise resources

Develop services and train the staff to provide them. All library staff should have LGBT awareness training
and be clear on the equal opportunities policy of their employer. Positive staff attitudes will be key in
making the library a welcoming place for everyone

Implement the services

Once the services are implemented, review them regularly, taking in to account feedback from users, and
making any changes as necessary.

Library Stock

In purchasing stock for all types of libraries, staff should seek to reflect (as far as is possible) society as it is
today. This means searching out material that may not be available via mainstream suppliers, and, as well
as trying to reflect the makeup of the community it serves, it is vital that a library also reflects a wider
community (for example, all libraries need to provide material reflecting the Black presence in the UK,
even if their own communities are largely white).

Material about LGBT issues should be bought as part of that library stock. Provision should be made,
where possible, for specific categories, for example disabled people or Black and ethnic minority people in
relation to LGBT issues.

Written library stock policies should include the need for material relevant to the needs of LGBT people
across all formats (for example, adult and children’s books, music recordings, large print, spoken word,
videos, newspapers and periodicals), although publishing patterns may mean very little availability in
some formats.

As with all other user groups, provision should aim to meet the particular information, learning and leisure
needs of LGBT people of all ages and cultures. This will include, for example, information about local and
national groups, supportive material on "coming out" and both popular and literary fiction and non-
fiction.

As noted above, mainstream suppliers may hold only limited relevant titles, and therefore care should be
taken to make use of wider resources available via specialist bookshops/suppliers. Of course, general
bookshops may also stock a good range of relevant material. When (re)negotiating contracts for the
supply of library materials, consider ring-fencing some funding to be spent with more specialist suppliers.

Consideration should be given as to whether LGBT stock should form a separate collection, which brings
all the stock together, or is interfiled in the main sequence.

There is not a right or wrong answer to this — it depends largely on the needs and wishes of the local
community, and it would be worth including this in any consultation undertaken. A separate collection
may deter some people from using it, but, on the other hand, interfiling will hide the stock.

Attention can be drawn to the existence of the stock through specific stock lists, regularly updated. At the

same time, it is important to ensure that in any general promotions (eg a major reading promotion),
relevant LGBT resources are included.
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As in all areas of stock, material needs to be regularly reviewed for currency, usage and stock gaps, and
consultation with local LGBT groups will help make holdings more relevant.

Promoting the library service in local media and publications popular with the LGBT community will assist
in indicating that the library service is welcoming to all.

Updated: 03 August 2004
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Access to Dissertation

A Dissertation submitted to the University may be held by the Department (or School)
within which the Dissertation was undertaken and made available for borrowing or
consultation in accordance with University Regulations.

Requests for the loan of dissertations may be received from libraries in the UK and
overseas. The Department may also receive requests from other organisations, as well as
individuals. The conservation of the original dissertation is better assured if the Department
and/or Library can fulfill such requests by sending a copy. The Department may also make
your dissertation available via its web pages.

In certain cases where confidentiality of information is concerned, if either the author or
the supervisor so requests, the Department will withhold the dissertation from loan or
consultation for the period specified below. Where no such restriction is in force, the
Department may also deposit the Dissertation in the University of Sheffield Library.

To be completed by the Author - Select (a) or (b) by placing a tick in the appropriate box

If you are willing to give permission for the Information School to make your dissertation
available in these ways, please complete the following:

V |(a) Subject to the General Regulation on Intellectual Property, |, the author, agree to
this dissertation being made immediately available through the Department

and/or University Library for consultation, and for the Department and/or Library
to reproduce this dissertation in whole or part in order to supply single copies for
the purpose of research or private study

(b) Subject to the General Regulation on Intellectual Property, I, the author, request

that this dissertation be withheld from loan, consultation or reproduction for a

period of [ ] years from the date of its submission. Subsequent to this period, |
agree to this dissertation being made available through the Department and/or
University Library for consultation, and for the Department and/or Library to
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